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The!Wireless!Devices!Group!Introduces!the!DROID!INCREDIBLE!by!HTC!to!the!Product!Line"up!!The!DROID!
INCREDIBLE!by!HTC!will!be!available!for!Pre"Order!on!April!19th,!2010!on!the!web!and!

will!launch!in!All!Channels!on!April!29th,

 

2010!

Device!Insurance!Tier

TEC/WPP!Adv.!Device!Tier

DESIGN
•3.7”

 

480!x!800!WVGA!OLED!Touch!screen
•Virtual!QWERTY!Keyboard

BLUETOOTH!v2.01+!EDR
•Bluetooth®

 

Profiles!Supported:!!Headset,!Handsfree,!Stereo,!Phonebook!

 

Access!Profiles
CAMERA/VIDEO/MUSIC
•Camera:!!8MP

 

camera!w/auto"focus!and!video!capture
•Create!and!Manage!Playlist
•Sync!music!from!PC!to!phone
•Headset:!!3.5mm!Audio!Jack.
•Fm!Radio!Capable!(wired!headset!required!for!use)
•Audio!Formats!Supported:!Unprotected!AAC,!AAC+,!eAAC+,!WMA,!MP3

FEATURES
•OS:!!Android!2.1,!Google!Experience!Device
•Integrated!Google,!Exchange!&!Facebook!contacts
•User!Interface!– next!generation!Sense!UI
•Push!Gmail!and!Exchange
•8GB!internal!memory!!
•1!Ghz!Snapdragon!processor
•Speakerphone
•Tools:!Calculator,!Alarm!Clock,!Calendar,!Stopwatch!&!Voice!Commands
•Bilingual!User!Interface:!English/Spanish
•Advanced!Speech!Recognition
•Embedded!ringtones,!vibrate!alert!and!silent
•Phonebook!capacity!dependant!upon!available!memory
•GPS/E911
•TTY!Compatible
•Up!to!16GB!of!optional!microSD!support
Hearing!Aid!Compatibility!=!M4/T3
•Device!Insurance!Available
•Advanced!Device!– Early!Termination!Fee!of!up!to!$350!applies

SERVICES
•Visual!Voice!Mail!Capable
•Backup!Assistant!Capable
•Mobile!Broadband!Connect
•HTML!Browser:!Supports!Flash!Lite!4.0
•WiFi!Capable
•Text,!Picture!&!Video!Messaging!with!threaded!messaging!feature.
•Speech!to!Text!Feature!
•Google!Maps!with!Navigation,!Latitude,!Google!Talk;!Gmail;!YouTube™,!Google!

 

Calendar,!Google!Search
•1000’s!of!apps!&!100’s!of!widgets!available!on!Android!Market
•VZ!Navigator!via!the!Android!Market
•Fast!access!to!YouTube™,!Twitter,!and!Facebook®
•Google!Over!the!Air!Updates

SPECS
•Dual!Band!CDMA2000!1xRTT!/!1xEVDO!/!1xEVDO!Rev.!A!(800/1900!MHz)
•Memory:

 

ROM:!512MB,!RAM:!512MB!DDR
•Qualcomm®

 

QSD8650,!1Ghz!
•Dimensions:!!4.63!x!2.3”

 

x!.47”;
•Weight:!4.59!oz.!
SAR:!Head:!1.40!W/kg!;!Body!!0.7!W/kg!
• Usage:!up!to!312!mins.!OR
•Standby:!up!to!146!hrs

Please see NRP Sheet for 

Handset Retail Pricing 

Information

Super sleek on the outside, 8-megapixel camera on the inside.

Slick form factor: YOU look marvelous. With its sports-car-inspired body design and 
3.7" HD screen, the Droid Incredible is always dressed to impress.

Superior camera: YOU are a shutterbug. What will you do with the 8-megapixel 
camera with auto focus and 2x power LED flash? Capture all of your favorite moments 
in super-crisp detail with a variety of effects  options from sepia to posterize, crop them 
and post directly to your favorite social networking sites. People may think you’re 
paparazzi.

Undeniable speed: YOU better buckle up. The Droid Incredible uses its 1 Ghz 
Snapdragon processor and 8GB internal  flash memory to provide you with a super- 
fast performance.

Navigation: YOU know the way. Feeling a bit lost? Use Google Maps to steer you 
clear of trouble and keep the party rolling.

Contacts closer: YOU like things tidy. HTC Sense automatically organizes all of your 
incoming emails, texts, Facebook messages and tweets by sender so all of your latest
communications remain in their proper order.

Customizable: YOU scored! Your Droid Incredible comes preloaded with many helpful 
tools including the Footprints, Friend Stream and Weather widgets. Make it yours. 

Launch Package

The new Droid Incredible with Google:  YOU want a phone with attitude

DROID INCREDIBLE by HTC
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Extended Battery w/Door – 2150mAh
VZW6300BATX1

Direct Fulfillment for Launch
POST LAUNCH

Standard Battery - 
1300mAh

VZW6300BAT1

Direct Fulfillment

Confidential & proprietary for authorized Verizon Wireless personnel only. Use, disclosure or distribution of these material is not permitted to any unauthorized persons or third parties except by written agreement. 

Micro USB Data Cable
MICUSBCAB

Micro USB Vehicle  
Power Charger

MICUSBVPC

Standard Battery Cover 
VZW6300BATDR1

Direct Fulfillment
POST LAUNCH

Portable Wall Charger
MICUSBTVL

Two Piece Wall Charger
MICUSBDTVL

Desktop Charging Cradle
VZW6300DTC

Limited Stock
POST LAUNCH

ACCESSORIES

TV-Out Cable
VZW6300TVOUT

Direct FulfillmentPOST LAUNCH
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Confidential & proprietary for authorized Verizon Wireless personnel only. Use, disclosure or distribution of these material is not permitted to any unauthorized persons or third parties except by written agreement. 

SNAP ON COVERSSNAP ON COVERS

Standard Display  Protectors
VZW63003PKSP

DISPLAY PROTECTORSDISPLAY PROTECTORS

Clear 
VZW6300COVC

Purple 
VZW6300COVPRP

Red 
VZW6300COVRED

HIGH GLOSS SILICONE COVERSHIGH GLOSS SILICONE COVERS

Black w/ Red Gradient 
VZW6300COVRDG

Black  
VZW6300SILHGBK

Red  
VZW6300SILHGRD

Leather Wrapped
VZW6300COVLTHR

POST LAUNCH

Anti Glare Display  Protectors
VZW63003PKASP
POST LAUNCH

COVER SOLUTIONS
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Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 4

HOLSTERSHOLSTERS

Body Glove Rubber Snap 
On with Belt Clip
VZW6300COVBG

UNIVERSAL CASESUNIVERSAL CASES

Shell/Holster Combo
VZW6300HOC

WINDOW MOUNTWINDOW MOUNT

Window Mount & Phone Holster Combo
VZW6300MNT

Post Launch
* PLEASE NOTE: Unit Does Not Automatically Go 

Into Car Mode When Placed In Mount

PDASDPCH3PDASDPCH5 BGPDASDPCH

PDASDPCH6

UNIPDASDPCH1 UNIPDASDPCH2

UNIPDASDPCH3

CARRYING SOLUTIONS

Swivel Holster VZW6300HOLDirect Fulfillment Post Launch
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Jawbone!Icon!w/!Noise!

 

Assassin!
JAWICONTHK
JAWICONROG

Talk!time:!Up!to!4.5!hrs!
Standby:!Up!to!10!days

Motorola!H790
MBT790Z

Talk!time:!Up!to!5!hrs!
Standby:!Up!to!!7days

For!all!other!Bluetooth!Headsets!please!refer!to!your!Accessory!matrix

Plantronics!Voyager!

 

Pro
PBTVPRO

Talk!time:!Up!to!6!hrs!
Standby:!Up!to!5!days

LG!HBM"570
LBT570SLV

Talk!Time:!Up!to!5!hrs

Standby:!Up!to!6.5!days

Plantronics!245
PBT245Z

Talk!Time:!Up!to!5!Hrs

Standby:!Up!to!7!days

Jabra!3050
VBT3050

Talk!Time:!Up!to!6!Hrs!
Standby:!Up!to!8!days

Motorola!H720
MBT720Z

Talk!Time:!Up!to!8!hrs

Standby:!Up!to!11!days

LG!210
LBT210Z

Talk!Time:!Up!to!7!Hrs!

 

Standby:!Up!to!10!days

Plantronics!975
PBT975Z

Talk!Time:!Up!to!5!hrs

Standby:!Up!to!7!days

Motorola!H215
MBT215HF

Talk!time:!Up!to!36!hrs
Standby!Up!to!1!month

Motorola!H17
MBT17Z

Talk!Time:!Up!to!!5hrs
Standby:!Up!to!7!days

LG!Solar!500
LBT500HF

Talk!time:!Up!to!16!hrs
Standby:!Up!to!1.5!months

5

BLUETOOTH HEADSETS
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Confidential & proprietary for authorized Verizon Wireless personnel only. Use, disclosure or distribution of these material is not permitted to any unauthorized persons or third parties except by written 

Moto Stereo Bluetooth 
Headset
MBTS305SHS
•Music Time: Up to 6 hours
•Standby Time: Up to 4 days

Moto Stereo Bluetooth Headset
w/ Arm Band
MBTS9SHSZ2
•Music mutes when call received
•Barely 1 ounce
•Music Time: Up to 6 hours

JBL EQ7 Bluetooth Speaker 
System
MBTEQ7
•Wireless speakers that deliver 
music and speakerphone calls

Moto Bluetooth In-Car Speakerphone 
& Digital FM Transmitter
MBT505HF
•Up to 20 hours usage
•Up to 6 hours music time
•Up to 340 hours standby

Altec Lansing Orbit–M Speaker
IMT237VZW
•Up to 24 hrs on 3 AAA batteries
•Includeds

Plantronics BackBeat 903 
PLANBACKBEAT
•Take calls while listening to music!
•Noise canceling
•Adjustable for comfort
•7 Hours of Music on single charge!

Jabra Cruiser Bluetooth 
Speakerphone
JBTCRUISER
•FM Transmitter to play audio 
through car audio
•A2DP allows streaming of music 
from mobile phone!
•Dual Mic improves call quality
•Voice Announcements give 
battery/connection status and 
name of caller!

BLUETOOTH STEREO
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Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 

MEH50BLKT35
DIGCRVSHST35
DIGCRVSHST351 (POST 
LAUNCH)

VZWBUDSHSB1

STEREO HEADSETSSTEREO HEADSETS

PLANFLXBOMT25JABBUZWAVT25 M175RT25

MONO HEADSETSMONO HEADSETS

JABSBUDSLV
(2.5mm; SHA25 required)

JABSBUBLK
(2.5mm; SHA25 required)

SHA25
SHA25-1 (Post Launch)

Memory Card ReaderMemory Card Reader

2GB Card
TADP-2GB

4GB Card
TADP-4GB

SanDisk Memory Cards SanDisk Memory Cards 

8GB Card
TADP-8GB

16GB Card
TADP-16GB

Card Reader             
MICROREADHC

ACCESSORIES

SKULLSMOKBT35 SKULLSMOKPT35

NEW!NEW!

WICJAWBT35 WICJAWWT35
WEB ONLY

WICMETBT35 WICMETBUT35
WEB ONLY

NEW!NEW!
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•Lifelike clarity and range. 
•Lightweight, on-ear fit.
•Collapsible headband offers increased 
portability.

•Lifelike clarity and range.
•Comfortable, in-ear fit.
•Personal, portable, convenient.

Bose On-Ear
321162-0010

Bose In-Ear
316833-0020
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The Droid Incredible Target Consumer

WHO:!Power!Connectors!
They!work!to!live.!They’re!at!meetings,!at!openings,!

 

dinners,!out!for!a!drink.!They!need!constant!access!to!

 

work!but!without!being!branded!a!“suit”.!Play!is!the!badge!

 

they!want!to!cultivate!and!wear.
Demo:!Male/Female!25"44

ATTITUDE:
Their!phone!is!a!personal!expression!of!who!they!are,!the!

 

hub!of!their!busy!social!lives!–

 

texts,!pictures!snapped!in!

 

the!moment!&!shared.!And!that!little!bit!of!flash!(ID)!suits!

 

their!style.!

PHONE!WANTS:
Great!design!and!exceptional!performance

FRIENDLY

PRODUCTIVITY

INTENSE

PLAY

Droid Incredible
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Droid Incredible Features and Customizations

Verizon Horizontal Apps
• Visual Voicemail
• Backup Assistance

15!April!2010 10 HTC!Proprietary!and!Confidential!– Internal!&!

 

Strategic!Partner!Use!ONLY

HTC!Sense!Next!Generation
• Pinch!and!Zoom
• More!HTC!Widgets
• Calendar!Views
• Customization
• Polite!Ringer
• Friend!Stream

GMS Apps
• Google Search
• Google Maps

o Turn by Turn
o Latitude

• Google Talk
• Android Market
• GMAIL
• Voice Search
• Sync
• YouTube
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11

Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!third!parties!

 

except!by!written

 

agreement.!

Make!it!Mine.

Stay!Close.

Discover!the!Unexpected.

HTC!Sense!is!a!holistic!experience!that!focuses!on!making!

 phones!work!in!the!most!intuitive!way.!!Simply!making!things!

 work!the!way!they!should.!!HTC!Sense!is!focused!on!putting!

 people!at!the!center!by!making!your!phone!work!in!a!more!

 simple!and!natural!way.!!!

HTC!Sense!is!based!on!three!core!principles:

HTC Sense™
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Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!third!parties!

 

except!by!written

 

agreement.!

Customize:!Bring!your!favorite!content!to!the!surface!of!your!Home!screen:!Twitter™,!

 
pictures,!Friends!Stream,!weather,!stocks,!email,!and!more!than!a!dozen!different!clocks.

Multiple!phones!in!one:!Create!and!switch!between!Scenes!to!turn!your!Droid!Incredible!into!

 
the!perfect!weekend!phone,!travel!phone,!or!pure!play!phone.

Personalize:!With!Android!Market™

 

apps!like!Amazon,!Flixster,!and!more,!the!possibilities!are!

 
30,000"fold!and!growing

HTC Sense – Make it Mine
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Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!third!parties!

 

except!by!written

 

agreement.!

HTC Sense – Stay Close

Make!mobile!communication!as!simple!as!turning!to!your!friend!

 
and!saying!hello.

People!at!the!Center.!Want!to!see!what!what’s!up!with!Claire?!Simply!go!to!her!contact!card!

 
where!you’ll!find!one!touch!access!to!all!the!texts!and!emails!she’s!sent!you,!her!Facebook!

 
and!Flickr!updates!and!call!history.!How’s!that!for!close?

Friend!Stream.!Fresh!to!HTC!Sense,!now!both!Facebook!and!Twitter!feeds!update!within!one!

 
application!– Friend!Stream.!It!cuts!the!places!you!go!for!info!in!half!!Sweet!
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Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!third!parties!

 

except!by!written

 

agreement.!

Smart!Dialer.

 

Think!it.!Dial!it.!!Call!your!friend!by!typing!their!name,!just!their!initials,!or!

 
even!the!first!digits!of!their!phone!number.!

Weather.!Heading!to!Albany?!The!weather!forecast!is!updated!automatically

 
based!on!your!location,!and!cinematic!weather!wallpaper!makes!raindrops!look!exciting.!

Photo!Albums.

 

Your!Album!does!more!than!display!the!awesome!pictures!you!take

 

with!the

 
8!MP!camera,!it!is!also!a!gateway!to!online!collections!on!Facebook!and!Flickr,!

 
both!yours!and!your!friends.

Pinch!and!Zoom.

 

Look!closer,!read!easier,!surf!with!more!fun!with!simple,!intuitive!controls.

Leap.!A!helicopter!view!of!all!seven!screens!in!one.!

HTC Sense – Discover the Unexpected

Pinch to Zoom Leap Photo Album Weather Quick Dialer
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Features Benefits

HTC!Sense! • 7!Customizable!Home!screen!panels

• HTC!Widget!layout!options

Visual!Voice!Mail Visual!Voice!Mail!allows!the!management!of!voice!mail!directly!from!the!
device!rather!than!accessing!your!voice!mail!via!traditional!methods.!

Backup!Assistant • Never!lose!your!Address!Book!contact!information!again!

• Sign!in!or!create!a!new!Backup!Assistant!account!from!the!HTC!Setup!Wizard!

 

and!download!all!of!your!existing!contacts!from!your!old!phone.!

City!ID Enhanced!caller!ID:!automatically!displays!the!city!and!state!with!incoming!call!

 

to!help!indentify!who!is!calling!if!the!number!is!not!in!your!contact!list.!

WiFi!(802.11!a/b/g) To!use!Wi"Fi!Internet!on!your!phone,!you!need!access!to!a!wireless!access!point!

 

or!“hotspot”.!Wi"Fi!provides!wireless!Internet!access!over!distances!of!up!to!100

 

meters!(300!feet).!

Stocks,!Weather,!Twitter!Widgets Access!this!useful!information!by!adding!the!widgets!to!one!of!your!home!

 

screen!panels.!

Exchange!Sync Sync!your!Outlook!Calendar,!Contacts,!and!Email.!!

Google!Services Android!Market!Applications

Navigation!with!turn"turn!directions
Google!Maps

Google!Talk
Gmail

Footprints!Application A!Geo!Tagging!Photo!application!that!allows!users!to!tag!a!photo

 

with!date,!

 

time,!location!details,!as!well!as!adding!your!own!personal!audio!notes!and!

 

comments!about!the!image!essentially!creating!a!digital!post!card.!!

Media!Up!loader!Application Allows!users!to!upload!photos!directly!to!their!favorite!posting

 

sites!such!as!

 

Facebook,!Flicker,!Gmail,!Email,!Messaging,!Peep,!and!Picasa.

Features and Advantages
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Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!third!parties!

 

except!by!written

 

agreement.!

Customization

Customize!to!your!heart’s!content.

Make your phone look and sound just the way you want it. Personalize your phone with a different wallpaper, 
ringtone, and notification sound for events such as incoming text, email, calendar reminders, and more.

Your phone’s Home screen is highly customizable and extends beyond the screen width, giving you plenty of 
space to add the information that matters most in your daily life and phone features that make communication 
quicker and easier. You have up to seven screens that extend to the left and right sides of your display as your Home screen, on which you can add elements such as widgets, program icons, shortcuts to information, and more.
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Notifications!let!you!know!when!an!event!has!occurred!that!may!require!your!

 
attention!such!as!voicemail,!missed!calls,!text!messages,!Android!Market!download,!

 
calendar!reminder,!etc.

Types!of!information!that!is!delivered!via!the!notifications!

 

panel:

•

 

All!messaging!– Email,!text,!picture,!video,!IM
•

 

Missed!Calls
•

 

Voice!Mail
•

 

System!updates!
•

 

Android!market!updates
•

 

Application!updates
•

 

Calendar!events
•

 

Apps!Such!as!scoreboard!apps,!weather!apps

Touch!the!status!bar!at!the!top!of!the!screen!and!drag!it!down.!Touch!each!

 

notification!to!view!the!details.!When!you!are!done,!touch!the!Home!Key!to!return!

 

to!the!home!screen!or!simply!tap!the!bottom!of!the!notification!panel!to!send!it!

 

back!up.!

To View the Notification Panel:

Notifications!Panel
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From!the!home!screen,!touch!the!All!Programs!button!to!open!

 
the!All!Programs!tab.!Open!an!application!simply!by!touching!it.

All!Programs!Tab

There!are!several!touch!motions!recognized!by!the!device:

Touch

 

– to!select!a!menu!item!or!open!an!application

Touch!and!hold!– to!grab!an!object!that!you!want!to

 
move!or!open!an!option!menu

Pinch:!For!some!applications,!like!Albums!or!Browser,!you!can!

 

“pinch”

 

the!screen!using!2!fingers!(for!example,!thumb!and!

 

index!fingers)!to!zoom!in!or!zoom!out!when!viewing!a!picture!or!

 

a!webpage.

Drag

 

– to!move!an!object!or!scroll!slowly!on!a!list!or!web!page

Flick

 

– to!scroll!quickly!on!a!list!or!web!page!(touch!the!screen!

 
again!to!stop!the!scrolling!action)

Leap

 

– pinch!to!jump!between!the!7!panels!on!your!Home!screen

Touch!Screen!Gestures

Your!display!will!go!dark!if!untouched!for!a!period!of!time.!!Press!

 
the!Power/Lock!Key!to!wake!it!up!again.!!

From!any!screen,!you!can!put!your!display!back!into!sleep!mode.!

 
Just!press!the!Power/Lock!Key!.!This!will!prevent!false!key!presses!

 
as!well!as!help!you!conserve!battery!life.

Sleep!Mode

All!Programs!icon

Touch!Screen
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1. Connect the phone to your computer using the supplied USB cable. 
When the Connect to PC dialog box appears, tap Disk drive, and then 
tap Done.

2. On your computer, the connected phone is recognized as a removable 
disk. Navigate to this removable disk and open it.

3. Do one of the following:
• Copy the files from the computer to the phone’s storage card’s 

root folder.
• Copy the files from the phone’s storage card to a folder in your 

computer or computer desktop.
5. After copying the files, unmount the removable disk (that is, the 

connected phone) as required by your computer’s operating system to 
safely remove your phone.

6. Do one of the following:
• Disconnect the phone from the computer. 
• If you want to keep the phone connected to the computer but 

want the phone to be able to access the storage card, open the 
Notifications panel, tap Disk drive, select an option except Disk 
drive, and then tap Done. See “Opening the Notifications panel” 
in this chapter to learn how to open the Notifications panel. 

Audio!Formats!Supported:!MIDI!/!M4A!/!QCP!/!AMR!/!AAC!/!AAC+!/!eAAC+!/!WAV!

 

/!WMA!/!MP3/!EVRC"B!

Image(Graphic)!Formats!Supported:!JPEG,!GIF87a,!GIF89a,!PNG,!WBMP

Video!Formats!Supported:!MPEG4!/!H.263!/!H.264!/!WMV!

.

* DRM content not supported

File!Syncing

Transferring!music,!video,!pictures,!and!more!from!your!PC!over!to!your!Droid!

 
Incredible!isn't!very!different!than!transferring!files!from!one

 

folder!to!another!on!

 

your!computer*
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Social Networking Integration to the next level

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

Built"in!Facebook®

 

integration!keeps!you!up"to"date!with!your!friends!

 
and!family.

•Links!Facebook!Status!updates,!Events,!and!Profile!Photos!directly!to
your!Contacts.

•Get!one"touch!access!to!friend’s!Profiles

•Never!miss!another!Birthday!or!Anniversary

•Check!up!on!Events!your!friends!are!attending

•Flickr!photo!album!updates

Includes!HTC!Peep!"

 

Twitter™

 

app!allows!YOU!to!join!in!the!global!conversation!

 
about!anything!

•Tweet!from!anywhere,!see!@!replies!and!Direct!Messages,!follow!your
Favorites,!and!more!

•Peep!Widget!–

 

lives!on!your!Home!Screen!and!keeps!your!feed!updated
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New – Friend Stream

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

All!the!updates!you!could!ask!for!in!one!easy!place

Streamline your social network accounts through Friend Stream. Update your status simultaneously, view status updates, and 
look through photo updates from your Facebook, Twitter, and other social network accounts using Friend Stream. 
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New – Enhanced Home Screen Weather

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

Up"to"date!weather!

The HTC Clock widget that’s by default added on the Home screen shows your current date, time, and location. If it’s rainy 
outside, it’s raining on your Home screen. If it’s frosty out, it’s frosty on your Home screen. You can tap the weather image on 
this widget to open the Weather application and check for more weather forecasts. 

Use the Weather widget , which comes in different looks and styles, to instantly check weather forecasts of your current 
location and other cities without having to open the Weather application.
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New – Quick Contact

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

Make!your!communication!faster

From People, tap the photo or icon of any contact to open a menu where you can quickly choose how to communicate with 
that person. Depending on the contact information stored, you can call, send a message or email, see the contact’s Facebook 
profile, and map his/her address in Google Maps. 
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New – Polite Ringer

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

Instantly!quiet!the!ringer

Just like magic your phone ringer quiets when you pick  up the phone.  
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HTC Helpful Hints
Installing!the!battery
You!need!to!remove!the!back!cover!before!you!can!install!the!battery!
and!storage!card.!Also,!make!sure!to!always!turn!off!the!power!before!
installing!or!replacing!the!battery.

To!remove!the!back!cover
1.

 

Make!sure!your!phone!is!turned!off.
2.

 

Hold!the!phone!securely!with!the!
front!panel!facing!away!from!you.
3.

 

Pull!the!cover!open!with!your!
finger!from!the!gap!at!the!top!of!
the!phone.

To!install!the!battery
1.

 

Align!the!battery’s!exposed!copper!
contacts!with!the!battery!connectors!
at!the!bottom!part!of!the!battery
compartment.
2.

 

Insert!the!contacts!side!of!the!
battery!first!and!then!gently!push!
the!battery!into!place.
3.

 

Replace!the!back!cover.

Removing!the!battery
Lift!out!the!battery!from!the!groove!at!the!
upper!side!of!the!battery!compartment.

Installing!a!microSD!(8GB!pre"installed)
1.

 

Remove!the!back!cover.
2.

 

Locate!the!microSD!card!slot!on!the!
lower!left!part!of!the!exposed!panel.
3.

 

Insert!the!microSD!card!into!the!slot!
with!its!gold!contacts!facing!down!until!
it!clicks!into!place.
Note!To!remove!the!microSD!card,!
press!it!to!eject!it!from!the!slot.

Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!third!parties!

 

except!by!written
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Helpful!Hints!–

 
Adding!and!Removing!Icons!and!Widgets

Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!

 

third!parties!except!by!written!agreement.

Long!Press
the!desired!icon

To!Remove:

Drag!and!
drop!into!the
trash!can

To!Add:

Touch!to!add!

 

Widgets,!Programs,!

 

and!Shortcuts

Touch!for!
selection
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Helpful!Hints!–

 
Getting!Started!and!Keeping!Going

Checking!the!hardware!/!PRL!/!PRI!Browser!and!ERI!

version(s)!on!your!device

You!can!find!the!information!easily!by!selecting!the!following!

path:

From!the!Home!screen,!Tap!Menu!>!Settings!>!About!Phone!>!

 

Software!Information

(PRL,!PRI,!Browser!Version,!ERI!Version)

Powering!your!wireless!device!on!for!the!first!time
It’s!important!to!fully!charge!the!battery!before!turning!on!your!wireless!
device.

1.

 

Press!the!POWER!button!on!top!of!the!phone.
2.

 

When!you!turn!on!your!phone!for!the!first!time,!follow!the!instructions!

on!the!screen!to!activate!your!device!and!set!up!the!rest!of!the

 

device!through!

 

the!HTC!wizard!including!email,!social!networking!and!more.!

Powering!your!wireless!device!off
1.

 

Long!press!the!POWER!button!!on!top!of!the!phone!for!a!couple!of!seconds.
2.

 

Tap!Power!Off!on!the!Quick!List.

Manually!Programming!your!device

1.

 

Power!on!the!device.!

2.

 

Select!Phone.!Press![#]![#]![P]![S]![T]!(##778)![Call].
3.

 

Select!EDIT!Mode!and!enter!SPC!Code.!The!default!code!is!000000.!Then!press!

[OK].

4.

 

The!EPST!is!now!displayed.!Select!NAM!!SETTINGS

 

from!the!!menu.!!
5.

 

Select!Desired!field!!and!enter!the!information.

6.

 

Touch!Menu!and!select!Commit!Modification.!
7.Press![OK]

 

to!update!items!and!reset!the!device.!Device!will!reset.

OTA!Instructions!for!your!device
1.

 

Perform!the!usual!billing!system!activation!procedure.
2.

 

Power"up!the!phone!and!enter!Star!Code,!*228

 

[Send].

3.

 

The!following!audio!message!will!be!heard:!“Welcome!to!Verizon!
Wireless’

 

device!programming!.!!This!call!is!airtime!free.!To!

program!your!phone,!press!1.!Update!your!roaming!capabilities,!

2,!to!switch!devices!and!use!your!same!mobile!number,!3.”

Note:

 

Programming!will!take!up!to!2!minutes.!!Should!the!programming

 

exceed!
45!seconds,!the!following!audio!message!will!be!repeated!at!25!second!

intervals:!!“Please!continue!to!hold.!!Your!phone!is!being!programmed.”

You!will!hear!an!audio!message!once!the!phone!has!been!successfully!
programmed.

Confidential!and!proprietary!material!for!authorized!Verizon!Wireless!personnel!only.!Use,!disclosure!or!distribution!of!this!material!is!not!permitted!to!any!unauthorized!persons!or!

 

third!parties!except!by!written!agreement. Confidential &
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Helpful!Hints!– Battery!Life!&!Phone!Calls

Maximizing!Battery!life

Changing!device!settings!can!preserve!battery!life.

Turn!off!Bluetooth!when!not!in!use:

"

 

Menu>!Settings!>!Wireless!&!networks!and!tap!Bluetooth.

Adjust!the!Backlight!settings!to!lower!brightness,!change!screen!

 

time!out!

settings,!and!adjust!notifications!(email,!SMS,!etc.)

"

 

Menu>!Settings!>!Sound!&!Display.

Customize!your!email!synchronization!interval.!

 

Menu>!Settings!>!Accounts!&!Sync!>!Exchange!

 

ActiveSync!

 

>!Schedule.

Placing!and!Receiving!Calls

Placing!calls

Tap!Phone!on!the!Home!screen!to!open!the!Phone!screen.

Tap!the!keys!on!the!keypad!to!enter!the!phone!number!or!the!

 

name!of!the!contact!you!wish!to!dial.!!

Tap!the!Call!key!to!place!the!call.

NOTE!:!If!you!tapped!a!wrong!number,!tap!the!BACK!key!to!erase!

 

each!

subsequent!digit!of!!a!number.!

Receiving!calls

To!answer!the!call,!tap!Answer

 

icon.

To!reject!the!call,!tap!Decline

 

icon!.

Using!Speakerphone!and!Mute

During!a!call,!tap!the!Speakerphone!icon!or!the!Mute!icon!on!the

 

call!screen!to!invoke!the!speaker!or!mute!functions.!!!

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement. Confidential &
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Helpful!Hints!–

 
Quick!List,!Locking!Phone!and!Email

Using!Email

After!setting!up!email!accounts!on!your!device,!you!can!start!

 

sending!and!

receiving!email!messages.

Creating!a!new!email!message

1.

 

On!the!Home!screen,!tap!on!the!Mail!icon.

2.

 

Press!Menu!and!select!Compose.

4.

 

To!add!recipients,!enter!their!e"mail!addresses!or!type!their!

 

name.!!When!the!end!user!address!appears,!press!the!

 

name!to!add!to!the!“To”

 

list.!

5.

 

Enter!a!subject!and!compose!your!message.

Tips!

"

 

To!add!an!attachment!to!your!message,!tap!Menu!>!Add!

 

attachment.

Choose!attachment!format!and!select!the!file!to!be!attached.!!

"

 

When!finished!composing!!the!message,!tap!Send.!

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

The!Quick!List

 

enables!you!to!power!off!the!phone!and!offers!
convenient!access!to!a!list!of!other!functions,!such!as!placing!

 

the!device!in!Silent!!or!Vibrate!mode!as!well!as!placing!

 

the!device!in!Airplane!mode!or!turning!on/off!the!Mobil!

 

Network!data!connections.

Note:!!The!phone!will!enter!Sleep!mode!in!!10!seconds!if!you!

 

do!not!make!a!selection!!from!the!Quick!List.

To!access!the!Quick!List
1.

 

Press!and!hold!the!POWER!button.
2.

 

Select!the!desired!option.!
3.

 

To!exit!the!Quick!List!at!any!time,!!click!Home!or!Back!Key.

Locking!your!phone
Your!phone!automatically!locks!when!one!of!the!following!

 

occurs:
"The!display!is!turned!off!and!your!phone!goes!to!sleep!mode.
"Your!phone!is!password!protected,!and!the!set!idle!time!has!

 

elapsed.!Your!phone!locks!itself!and!requires!the!correct!

 

password!entry!to!unlock!it.!
"You!can!also!lock!the!phone!manually.!While!anywhere!in!the!

 

device!short!press!the!POWER

 

key.
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Helpful!Hints!–

 
Bluetooth!Technology

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this material is not permitted to any 
unauthorized persons or third parties except by written agreement.

Bluetooth®

 

Wireless!Technology

 

(v!2.1!w/!EDR)
The!Droid!Incredible!supports!Bluetooth!wireless!pairing.!!You!can!pair!your!smartphone!with!a!Bluetooth!stereo!

 
headphone,!headsets!or!car!kit.!Bluetooth!on!your!device!operates!in!three!different!modes:

*!On

 

"

 

Bluetooth!is!turned!on.!Your!device!can!detect!other!Bluetooth"enabled!devices,!but!not!vice!versa.
*!Discoverable

 

"

 

Bluetooth!is!turned!on,!and!all!other!Bluetooth"enabled!devices!can!detect!your!device.
• Off

 

"

 

Bluetooth!is!turned!off.!In!this!mode,!you!can!neither!send!nor

 

receive!information!using!Bluetooth.

Note:!For!additional!information!on!car!kit!and!accessory!compatibility!go!to:!www.verizonwireless.com/bluetoothchart

To!turn!Bluetooth!on!and!make!your!device!visible
1.

 

On!your!device,!tap!Menu!>!Settings!>!Wireless!&!networks!and!then!

 

tap

 

Bluetooth!to!turn!on!or!off.!The!icon!will!appear!on!the!status!bar.!!

 

Under!Bluetooth!settings,!press!Discoverable!to!make!the!device!

 

discoverable!for!2!min!(120!seconds).!!

To!Connect!a!Bluetooth!hands"free!or!stereo!headset
1.!Make!sure!that!both!your!device!and!the!Bluetooth!headset!are!turned!

 

on!and!within!close!range.
2.

 

Tap!the!All!Programs!Icon!>!Settings!>!Wireless!&!net!works!>!Bluetooth!

 

Settings.
3.

 

Press!Scan!for!devices.
4.

 

Select!the!hands"free!or!stereo!headset!device!in!the!list.!Your!device!will!

 

automatically!pair!with!the!Bluetooth!headset.
Note!Your!device!will!automatically!try!one!of!the!preconfigured!passcodes!(0000,!

 

8888)!to!pair!with!the!Bluetooth!headset.!If!this!fails,!you!have!to!manually!enter!

 

the!pass!code!delivered!with!your!headset.
5.

 

When!connected,!the!hands"free!or!stereo!headset!device!is!shown!on!

 

the!screen!in!the!Bluetooth!devices!section!with!the!pairing!status!of!the!

 

device.

Droid!Incredible!supports!the!following!BT!profiles:!Mono!and!stereo!headset!(HSP),!Hands"free!(HFP),!Stereo!(A2DP),!!Phonebook!Access!(PBAP),!Object!Push

 

Profile!(OPP)

To!create!a!Bluetooth!partnership
1.!Tap!!!!!!!!!!!!!>!Settings!>!Wireless!&!networks!>!Bluetooth!Settings.!
2.

 

Press!Scan!for!devices.
3.

 

Tap!a!Bluetooth!device!to!connect!with.
4.

 

Specify!a!passcode,!which!can!be!1!up!to!16!characters,!to!establish!a!secure!

 

connection,!and!then!tap!OK.
5.

 

After!the!receiving!party!accepts!the!partnership,!the!Bluetooth!device!name!is!

 

shown!on!the!screen.!!
6.!The!connected!Bluetooth!device!now!appears!in!the!Bluetooth!Devices!list!view!

 

on!the!Bluetooth!Settings!page.!
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